


CREDIT AGREEMENT

IN CASE OF ERRORS OR INQUIRIES ABOUT YOUR BILL —PLEASE READ AND SIGN BELOW

The Federal Truth in Lending Act requires prompt cormection

of bitling mislakes.

1. Hyouwantlo preserve your nghts under the Act here’s what to
da if you think your bill is wrong or if you need more information
about an item on your bill.

@&. Do notwrite on the bill. On a separate sheet of paper write
{you may telephone your inguiry bui doing so will nof gre-
serve your rights under this faw) the following:

i Your name and account number {if any).

i, Adescription of the error and an explanation (to the extent
you can explaing why you believe i is an error, If you only
nead more information, explain the item you are not sune
about and, if you wish, ask for evidence of the charge
such as a copy of the charge slip. Do not send in your copy
ol a sales slip or other document unless you have a dupli-
cate copy for your records.

ili. The dollar amount of the suspeclad error.

iv. Any other information (such as your address) which you
think will helg us to identity you or the reasan for your com-
plaint or inguiry. .

b. Serd your billing error notice la the address on your bill
which is listed after the words: “Send Inquiries To;". Mail it
as 500n as yol can, but in any case, early enough lo
reach us within 60 days after the bill was mailed 12 you.

2. We must acknowledge all lefters pointing out possible emors
wilhin 30 days of receipt. uniess we are able 1o correct your bill
duning that 30 days. Within 90 days after receiving your letter,
we must efther comect the emor or explain why we behieve the
bill was comect, Once we have explained the bill, wa have no
further obligation o you even though you shill beligve that there
15 an arrod, except as provided in paragraph 5 bekow.

3. After we have been notifizd, neither we nor an attomey nor a
coliecton agency may send you collechion letters or lake olher
coliection action with respect to the amount in dispute: but pe-
ripdic staternents may be sent to you, anc the disputed
armount can be applied against your cradit imit, You cannot be
threatenad with damage to your cradt rating or sued for the
amounl in guestion, nor can tha disputed amount be reportaed
fo a credit bureaw or (o other creditors as delinquant untll we
higve answeredyourinduiny. Howsvern You remaln obigated 1o
pay the parts of your bt nol in dispute.

4. If it 15 delermined that we have made a mistake on your bill,
you will not have 1o pay any finance charges on any disputed
amount, it wrms oul that wa have not made an eror, you may
have 1o pay finance charges on the amount in dispute. and you
will have to make up any missed minimum or réquired pay-
ments on the disputed amount, Unless you have agreed that
your bl was correct, we must send you a written notification of
what you owe, and if il is determined that we did make a mis-
take n billing the digputed amount, you must be given the time
o pay which you normally are given 10 pay undisputed
amaunts before any more finance charges or late payment
charges an the disputed amount can be charged to you.

5. It our explanation does not satisty you and you notify us in wril-
ing within 10 days after you receive our explanalion thal you
still refuse to pay the disputed amount. we may report you to
credit bureaus and other creditors and may pursue regular col-
lection procedures. Bul we must alsa repor that you think you
owe the money, and we must kel you know o whom we re-
parled you as delinquent of the subsequent resolution.

6. liwe donotfollow these rules, we are nal allowed to collect the
first 550 of the disputed amount and finance charges. even i
thiz bill tums out to be comect.

7. liyou have a problem with property or services purchassd with
& credit card, you may have the right not to pay the remaining
amount due on them, i you first Iry in good faith to retum them
or give the marchant a chance to correct the problem, Thera
are two imitations on this ight:

a. You must have bought them in your home state or if not
within your home state within 100 miles of your current
mailing addrass: and

b. The purchase pnce must have been more than $50.

However these limitations do not apply it the merchant is

owned or operated by the creditor, or if the creditor mailed you

the advertisemaont tor the property or services

Buyer agrees that Seller may make changes in the rates,
charges and other terms of this Agreement from time to lime
hereafter, provided that Buyer is given notice of such changes
and they do not exceed the limits established by law. .

If the Buyer fails to make any paymen! when due, Seller may
declara lhe full remaning balance due and payable, and Buyer
agrees 1o pay court costs and reasanable attorney's fees not in
excess of 40% of the unpaid balance alter default and referral to
an attorney who is not a salared employvee of Saller.

LATE CHARGE COMPUTATION

Purchases over 30 days are subjectto a LATE CHARGE OF
1%%% per month, Thiz represents ANNUAL PERCENTAGE
RATES of 18%.

Tha |ate charge i3 computed and accumulated daily based
on the monthly rate divided by 30 days.

The current late charge is nol applied to previous late
charges and is not charged on iterns in dispute,

Your statement shows the number of days used 1o calculate
the late charge, the amount of the late charge tself and the aver-
age daily balance.

If your account becomes past due, it will be turned over o an
outside collection service.,

NOTICE:

The Federal Equat Credit Opportunity Acl prohibils creditors
from discriminating against credit apphcants on the basis of sexor
marital status., The Federal agency which administers compii-
ance with this law concerning this creditor is Equal Credit Oppor-
tunity, Federal Trade Commission, Washington, D.C. 20580,

Comparny is responsible for the delivery of product to the re-
ceiving pipe or oullet designated by the customer. Customer
agrees that neither Company nor its employees or agents ang or
shall be liable under any circumstances for any damages result-
ing trom leaks or for the failure of the receiving tank or associ-
ated piping or any other matter. In the event that the customer
wishes to discontinue service or wishes lo change, remove or
otherwise alter the receiving tank or any of the associated pip-
ing, customer shall nolify Company in writing at least 10 {ten)
days prior to such change. Customer agrees that its failure to no-
tify shall relieve Company of any liability resulting from their as-
sumptions that (A} service should be continued; or (B) that any
change, removal or other alteration of the receiving tank and as-
sociated piping has not been made.

| HAVE READ AND UNDERSTAND THE TERMS & CONDITIONS ABOVE

SIGNATURE

DATE



